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Criteria

1. Communicate to multiple cultural groups;
‘The research report makes use of inclusive language and takes into consideration most elements of culture.

2 Select and justify communication strategies to suit different negotiation contexts:
‘The research report gives clear and theory-based suggestions on how to negotiate the use of the suggested
approaches

3. Identify and critique opportunities for conflit resolution

‘The research report has identified potential conflict points n relation to the requested research and its context,
and has suggested a potential resolution to the conflct using appropriate communication techniques.

in business;

4. Adijust communication types and strategies in response to changing information sets:

If required, the research report recognises that the RFS is not produced in isolation and there is the potenfial for
muliple strategies depending on outside influences.

5. Communicate professionally across muliple communication types.
‘The research report s wellstructured and written, spelling, grammar and overall presentation is in keeping with
the expectations of business

Ratings  Pts

10pts

10pts

10pts

10pts

10pts

Total points: 50




